EcoVadis Corrective Action Plan (CAP) User Guide

What is the CAP?

The Corrective Action Plan (CAP) is a tool shared between evaluated companies (e.g. those with an
EcoVadis Scorecard) and buying organizations. The CAP tool helps users collectively define and track

progress of Corrective Actions (CA) to improve CSR performance, and allows for dialog between
buyers and evaluated companies. The CAP enables you to:

v/ Build Improvement plans online

v/ Communicate planned and completed Corrective Actions (CA’s)
v/ Send questions and receive feedback related to specific CA’s

Two ways CAP can be created:

1. A CA may be requested by a CLIENT
2. A CA can be created by a SCORECARD OWNER
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*Even though you did not receive any request from your client, you can still work on your CA by clicking on <Add>
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be updated only upon re-assessment of your company.
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